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On behalf of the WT Birkalla Soccer Club (Club) and its members, we thank you for taking on the role 
of Team Manager for one of our junior teams.  

 

1. ROLE  

As a Team Manager, you are the conduit between the Coach, players, their parents/guardians, and 
the Club.  

Having a Team Manager enables the Coach to concentrate on what they do best – coach; rather 
than becoming involved in the administration of the team. 

Communication is the most important function of the role, ensuring that all relevant information 
from the Club and Coach reaches the players and their parents/guardians (collectively referred to 
hereafter as 'parents'), and vice-versa. 

Some things are not negotiable and for other things, each Team Manager will find what works best 
for them and their team. We hope this booklet provides you with a good starting point. 

As Team Managers, you serve as a positive role model and an ambassador for the Club.  

 

2. FFSA AND OTHER LEGAL REQUIREMENTS 

2.1  Registration  

All Team Managers need to be registered as a volunteer with the Football Federation SA (FFSA). In 
previous years this was done via the Play Football website. Instructions have been issued by the 
Club.  

Team Managers need to ensure that all players on their team are also registered with the FFSA 
website prior to the commencement of the season. Please follow up with parents to ensure that this 
process is completed for all players. The Club faces fines from FFSA in the event of non-compliance.  

2.2  Child Protection 

The FFSA requires that all Club officials (Coaches, Team Managers and other volunteers) involved 
with junior players hold a police clearance certificate (issued within the last 3 years).  

This assists the Club to provide a child safe environment in accordance with FFSA's Child Safe 
Environments Guidelines: https://www.ffsa.com.au/sites/ffsa/files/2018-08/FFSA-Child-Safe-
Guidelines-Revised-and-Updated-November-2016.pdf).  

Our Club Secretary maintains a register of police clearances for Club volunteers. Please submit your 
police clearance certificate prior to the commencement of the season.  

Team Managers, along with all other Club officials, are encouraged to undertake a free online 
training course regarding child protection issues as outlined in the FFSA's Child Safe Environments 
Guideline: https://www.playbytherules.net.au/online-courses/child-protection-online-course. Once 
you have completed the course, please provide the certificate of completion to our Club Secretary. 

The Child Safe Environments Guidelines identify the legal responsibility of all Club officials, 
including volunteers, working with children to report any suspected child abuse and/or neglect to 
the Child Abuse Report Line on 13 14 78. If you suspect criminal behaviour, including suspicious 
activity, please contact the our Child Safety Officer (Ms Aida Ashworth, Club Secretary) to discuss to 
ensure that a proper risk assessment is undertaken and the appropriate report(s) submitted.  

We encourage our Junior and Mini Roos Team Managers to set the following expectations with 
parents or guardians, to support our responsibilities to provide a child safe environment: 

https://live.myfootballclub.com.au/SelfReg/Login.aspx?chkcookie=1&amp;m=pr
https://www.ffsa.com.au/sites/ffsa/files/2018-08/FFSA-Child-Safe-Guidelines-Revised-and-Updated-November-2016.pdf
https://www.ffsa.com.au/sites/ffsa/files/2018-08/FFSA-Child-Safe-Guidelines-Revised-and-Updated-November-2016.pdf
https://www.playbytherules.net.au/online-courses/child-protection-online-course
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1. Encourage the parent/guardian to remain at training/games; 

2. Requires the parent/guardian to collect the player promptly from the training or game 
locations; 

3. Requires the parent/guardian to accompany their own child to public facilities as they 
(toilets/rest rooms).  

We understand that unexpected events can arise from time to time and parents/guardians need to 
keep Team Managers informed of any alternative arrangements for their child. 

Please refer any concerns or queries to our Child Safety Officer (Ms Aida Ashworth, Club Secretary). 

 

2.3  Discrimination and Harassment 

The Club is committed to providing a positive environment where all people are supported and 
respected and where unlawful discrimination is not accepted.  

To provide our Club officials with support and information in this complex area, the FFSA 
encourages Club volunteers (coaches, team managers and other volunteers) to complete a free 
online harassment and discrimination course under its Child Safe Environments Guidelines 
https://www.playbytherules.net.au/online-courses/harassment-and-discrimination-online-course. 

We request that all Team Managers complete the online course and provide the certificate of 
completion to the Club Secretary.  

Please refer any concerns or queries about harassment or discrimination to contact our Club 
Secretary or Junior Delegate.  

 

2.4   Codes of Conduct 

The Club is committed to complying with FFSA's various codes of conduct. The Club will provide 
parent induction sessions to discuss the below codes of conduct which must be adhered to at all 
times:    

1. FFSA's Code of Conduct for parents & players:  
https://www.ffsa.com.au/sites/ffsa/files/2018-08/FFSA-Respect-Code-of-Conduct-Parents-
Junior-Players.pdf; and  

2. FFSA's Code of Conduct for spectators: https://www.ffsa.com.au/sites/ffsa/files/2018-
08/FFSA-Respect-Code-of-Conduct-Spectators.pdf. 

If you have any concerns during the season of breaches, or potential breaches of the code by any 
parent/spectator at any junior matches, please contact our Club Secretary or Junior Delegate to 
discuss further.  

 

2.5 Extreme Weather  

The Club is committed to complying with FFSA's Extreme Weather Policy and will email about any 
training and matches which may be impacted by extreme weather: 
(https://www.ffsa.com.au/sites/ffsa/files/2018-08/FFSA-Extreme-Weather-Policy-Final.-
Implementation-May-2018.pdf).  

As Team Manager, you will then need to ensure that this information is promptly conveyed to your 
team and to communicate with your coach to determine if any alternate arrangements for 
training/matches are to be made. This may include relocation to another venue or time, or 
cancellation. 

https://www.playbytherules.net.au/online-courses/harassment-and-discrimination-online-course
http://www.ffsa.com.au/wp-content/uploads/2018/05/FFSA-Extreme-Weather-Policy-Final.-Implementation-May-2018.pdf
http://www.ffsa.com.au/wp-content/uploads/2018/05/FFSA-Extreme-Weather-Policy-Final.-Implementation-May-2018.pdf
http://www.ffsa.com.au/wp-content/uploads/2018/05/FFSA-Extreme-Weather-Policy-Final.-Implementation-May-2018.pdf
https://www.ffsa.com.au/sites/ffsa/files/2018-08/FFSA-Respect-Code-of-Conduct-Parents-Junior-Players.pdf
https://www.ffsa.com.au/sites/ffsa/files/2018-08/FFSA-Respect-Code-of-Conduct-Parents-Junior-Players.pdf
https://www.ffsa.com.au/sites/ffsa/files/2018-08/FFSA-Respect-Code-of-Conduct-Spectators.pdf
https://www.ffsa.com.au/sites/ffsa/files/2018-08/FFSA-Respect-Code-of-Conduct-Spectators.pdf
http://www.ffsa.com.au/wp-content/uploads/2018/05/FFSA-Extreme-Weather-Policy-Final.-Implementation-May-2018.pdf
http://www.ffsa.com.au/wp-content/uploads/2018/05/FFSA-Extreme-Weather-Policy-Final.-Implementation-May-2018.pdf
http://www.ffsa.com.au/wp-content/uploads/2018/05/FFSA-Extreme-Weather-Policy-Final.-Implementation-May-2018.pdf
https://www.ffsa.com.au/sites/ffsa/files/2018-08/FFSA-Extreme-Weather-Policy-Final.-Implementation-May-2018.pdf
https://www.ffsa.com.au/sites/ffsa/files/2018-08/FFSA-Extreme-Weather-Policy-Final.-Implementation-May-2018.pdf
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The current extreme weather policy provides: 

Ambient 
temperature 

Under 6 – 11 
Miniroos 
Competition 

Under 12 -17 Junior Competitions 

Up to 31oC Games are to 

be played 

Games are to be 

played 

32 – 35 oC Games are to be 

Cancelled 

Games are to be rescheduled. Games To be played and 

completed by 11.00am or commenced after 6.00pm 

36 oC and above ALL GAMES ARE TO BE CANCELLED  

 

2.6 Social Media 

Team Managers are asked to remind parents, guardians and players that due care must be observed 

when using any form of social media. A copy of the FFSA's Social Media Policy, which applies to all 

registered participants (including players, coaches, volunteers and referees) needs to be observed at 

all times: https://www.ffsa.com.au/sites/ffsa/files/2018-08/Social_Media_Policy_Final-as-of-15-

December-2014.pdf. 

 

3. COMMUNICATIONS  

3.1  Parents & Guardians  

Team Managers must ensure that they have correct contact details for all players and their 
parents/guardians and maintain an up to date contact list throughout the season. 

Please endeavour to confirm all communications in writing so as to avoid any misunderstandings or 
ambiguity. This can be done via email, SMS or Team App. Team App has group presets to support 
you to send and receive relevant communications. 

You may have players who spend time in two or more households; ensure you have email 
addresses/phone numbers for all nominated parents/guardians and ensure that all 
parents/guardians are included in team communications (unless they ask to be removed from the 
group communications).  

If you receive any updated contact details for parent during the course of the season, please advise 
our Club Secretary accordingly to enable us to update our members' database.  

 

3.2  Coaches 

The Coach will advise you of details such as training times and any changes or reminders etc. You 
will need to keep them updated on absences, injuries etc. as you become aware of them.  

The Coaches communicate directly with each other and where necessary the Junior Technical 
Director to arrange players to move between teams on a temporary or permanent basis. They may 
need your assistance in this. This will enable the Coach to let you know if they need you to contact 
player/s from other teams in your age group to fill in for a game (you will need the full names,  FFSA 
numbers and shirt numbers to add any new players for the purposes of completing the Team Sheet 
for game days).  

 

https://www.ffsa.com.au/sites/ffsa/files/2018-08/Social_Media_Policy_Final-as-of-15-December-2014.pdf
https://www.ffsa.com.au/sites/ffsa/files/2018-08/Social_Media_Policy_Final-as-of-15-December-2014.pdf
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4. FIRST AID & INJURY REPORTING 

4.1  First Aid Kits  

Each team is supplied with a First Aid Kit at the commencement of the season. Please ensure that 
the First Aid Kit is available and accessible at all training sessions and matches. Should items require 
replacement, contact the Club Chairman, Mr Amin Ayoubi or the Club's Junior Delegate, Ms Thuy 
Luu-Nguyen. 

 

4.2  Injury Reporting 

The Football Federation of Australia (FFA) maintains a National Insurance Programme for all 
member federations, which provides basic cover for Players and Club officials registered with the 
FFSA. Details of the insurance program can be found at the following website:  
http://www.gowgatessport.com.au/football/memberfederations/. 

The FFA and FFSA encourages all players and Club officials to take out their own private health 
insurance (including ambulance cover), life insurance and ‘Top Up’ coverage over and above the 
coverage provided under the FFSA's standard insurance policy. Gow Gates can assist in regard to 
‘Top Up’ insurance and other insurance requirements. 

If a player or Club official is involved in a serious injury, Team Managers must ensure that: 

1. Where the injury occurs during the match that it is recorded on the Team Sheet; and  

2. A Serious Injury Report is completed within 48 hours of the incident and that a copy is 
provided to the Club Secretary: http://www.gowgatessport.com.au/football/wp-
content/uploads/SPO019_Serious-Injury-Report_FOR_010117.pdf. The form needs to be 
signed by the Club Secretary to confirm that the injury has occurred before submitting to 
Gow Gates.  

If the injured player (or parent) has incurred out of pocket expenses, they may complete an online 
claim form http://www.gowgatessport.com.au/football/claims/. This is a matter between the player 
(or parent) and the insurers; the Club accepts no responsibility for the reimbursement of expenses 
incurred.   

 

5. PREPARATION & ATTENDANCE AT  GAME DAYS - JUNIORS (Under 12-Under 17s) 

5.1  Fixture Details 

Game day details may change from time to time during the season.  

Up to date information on match details (including venue and kick off times) are available on the 
FFSA website. Team Managers must ensure that they regularly check the FFSA website for any 
updates and ensure that all your players and parents are notified of any changes prior to match 
days (say, check on Friday afternoon ahead of weekend matches). 

Team Managers may find it helpful to post information as a reminder about each week's game.  

 

5.2 Team Sheets 

Prior to game day, Team Managers need to liaise with the Coaches to ascertain which players need 
to be included in the Team Sheet (starting 11 and up to 5 substitutes) for the upcoming match.  

Team sheets may only list 16 players per match. Only players named on the Team Sheet can play in 
the relevant match.   

http://www.gowgatessport.com.au/football/memberfederations/
http://www.gowgatessport.com.au/football/wp-content/uploads/SPO019_Serious-Injury-Report_FOR_010117.pdf
http://www.gowgatessport.com.au/football/wp-content/uploads/SPO019_Serious-Injury-Report_FOR_010117.pdf
http://www.gowgatessport.com.au/football/claims/
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Team Managers need to complete the Team Sheet online via the SportsTG portal (Club officials will 
be given access at the commencement of the season) to fill in the following information: 

1. FFSA numbers for all players; 

2. Shirt numbers for all players; 

3. Correct names for all players; 

4. Team Officials (coaches, assistant coaches and team managers); 

5. Ground Steward's name;  

6. The starting eleven (11) players and five (5) substitutes.  

A new Team Sheet needs to be completed prior to each league match (including Junior Cup 
matches).  

At each game, the Team Manager must: 

7. Bring along a hardcopy of the completed Team Sheet; 

8. Make sure all players listed on the Team Sheet have arrived at the ground and cross out any 
players who are absent or add the name of any extra player (include FFSA Registration 
number).  

9. Ensure that a Linesperson and Ground Steward is at the ground and introduce them to the 
Referee at least 15 minutes before kick-off; 

10. Submit the Team Sheet to the Referee,  and if it is a home game, provide the Referee with 
the  match balls (x2) and fee payment prior to kick-off (if requested by the Club) ; 

11. At the conclusion of the match, check and sign the team sheet. The Team Sheet needs to 
accurately record the score, goal scorers for our Club, any cautions issued (Yellow or Red 
Cards) and any injuries to our players; 

12. Take a photo of the signed team sheet for the team's records; 

13. Log onto the SportsTG portal and complete the Post Game details by recording all goal 
scorers for the Club and the match results. This needs to be done on the same day as the 
match.  

14. If the match is officiated by a Club referee (ie where the appointed FFSA referee fails to 
attend the match, the Club referee still needs to complete the team sheet at the end of the 
match. Team Managers must then send a photo of the team sheet to results@ffsa.com.au.  

A copy of the FFSA's Guide to the completion of the team sheet is set out in attachment A. 

 

5.3  Ground Stewards, Linesperson and Refreshments 

Team Managers need to arrange for a volunteer to undertake the roles of Ground Steward and 
Linesperson at each match.  

The Ground Steward ensures that our Clubs' spectators comply with the FFSA's Spectator Code of 
Conduct. At junior grounds, coaches may request that players/coaches be set up on one side of a 
pitch (technical area) and for all spectators to be on the opposite side of the pitch. Ground Stewards 
need to ensure that rules relating to the technical area are observed by spectators. A Ground 
Steward must be at least 18 years of age.  

The Linesperson needs to feel comfortable in calling the off side rule and need to be able to identify 
which team gets a throw in when the ball goes out using the flag. 
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The Linesperson and Ground Steward should be at the grounds at least 15 minutes prior to kick off 
and introduce themselves to the Referee prior to the match.  

A Ground Steward jacket is provided to each team at the commencement of the season; this must 
be worn at all times during matches. 

If there are incident involving poor spectator behaviour involving a Birkalla spectator/parent, please 
send the Junior Delegate a short email outlining the events as soon as practicable after the match.  

Team Managers may have parents who are happy to volunteer to perform these duties from week 
to week. If there are no volunteers, Team Managers will need to set up a roster system for a family 
to be nominated to the roles each week.  

We encourage parents to provide cut oranges and small quantities of sweets for half time and end of 
match refreshments for the players. Families can be rostered to provide these treats from week to 
week.  

 

5.4 Ground Set Up, Match Balls and Referee's Match Fees on Game Day 

Depending on whether it is first or last home match of the day, Team Managers may need to arrange 
for parents to assist in setting up or packing up the ground equipment. This may include setting up 
or packing away goal, dismantling goal nets and/or corner flags.  

For all game days played at home, Team Managers will need to ensure that they provide: 

1. Payment to the Referees of their match fees; and  

2. Two (2) official match balls.  

Unless otherwise advised by the Club, the Referee's match fees and match balls need to be collected 
from the Club rooms on match days and all match balls must be returned to the Club at the end of 
the match.  

 

5.5 Player Kits on Game Days  

From time to time, the Referee may (at their discretion) require teams to wear an alternative kit if 
both teams have similar kits (so as to avoid any confusion on the pitch).  

It is good practice to ask all players to bring their training top to all matches to avoid the need to 
forfeit any games.  

All players need to bring their own shin pads and drink bottles to all training sessions and matches.  

 

 

6. PREPARATION & ATTENDANCE AT  GAME DAYS - MINIROOS 

6.1 Referees  

Team Managers, in consultation with the coach, will need to ask parents to referee MiniRoos 
matches (home matches) as official FFSA referees are not appointed. You may wish to establish a 
roster for the families to ensure that those nominated to be the Referee know well in advance and 
attend the matches.   

In conjunction with the FFSA, we will be running short referee clinics for parents (details will follow 
shortly). We ask that Team Managers encourage their parent group to attend (at least 1 parent from 
each family). 
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6.2  Ground Stewards 

Each team must provide a Ground Steward at each match (home and away games).  

The Ground Steward ensures that our Clubs' spectators comply with the FFSA's Spectator Code of 
Conduct. A Ground Steward must be at least 18 years of age.  

A Ground Steward jacket is provided to each team at the commencement of the season; this must 
be worn at all times during matches. 

You may wish to establish a roster for the families to ensure that those nominated to be the Ground 
Steward know well in advance and attend the matches.   

If there are incident involving poor spectator behaviour involving a Birkalla spectator/parent, please 
send the Junior Delegate a short email outlining the events as soon as practicable after the match.  

 

6.3 Refreshments  

We encourage parents to provide cut oranges and small quantities of sweets for half time and end of 
match refreshments for the players. Families can be rostered to provide these treats from week to 
week.  

 

6.4  Injury Reporting  

If there are any player injuries sustained during the match, please complete a Team Sheet and 
submit to the Club Secretary and cc the Junior Delegate within 24 hours after the match. Refer also 
to section 4.2 above.  

 

7. SOCIAL AND FUND RAISING INITIATIVES 

The Club relies on its Team Managers to assist us to motivate and garner participation from families 
for all Club fundraising and other social activities.  

This may include organising junior mascots for senior home games, arranging attendance at periodic 
team dinners, community lotteries, quiz nights and other social activities as notified by the Club from 
time to time.  

 

8.  KEY CONTACTS 

The Club want you to enjoy and be successful in your role. To this end we are committed to assisting 

you in every way possible throughout the season. Please contact one of our Key Contacts if you have 

any concerns or questions: 

Club Executive  

Club Chairman Mr Amin Ayoubi ayoubia@adam.com.au 0433 832 756 

Club Vice Chairman Mr David Lynch  tdlynch20@icloud.com 0416 077 301 

Club Secretary Ms Aida Ashworth aida.ashworth@gmail.com 0481 852 725 

Club Treasurer Mr John Mylidonis  johnm@hensonandco.com.au 0407 790 774 

Juniors Contacts (U5 - U17) 

mailto:ayoubia@adam.com.au
tel:0433%20832%20756
mailto:tdlynch20@icloud.com
tel:0416%20077%20301
mailto:aida.ashworth@gmail.com
tel:0481%20852%20725
mailto:johnm@hensonandco.com.au
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Technical Director (Boys) Mr Mark Tinnion reytda@bigpond.net.au 0405 127 423 

Technical Director (Girls) Mr Max Primaro maxmass13@outlook.com 0411 068 598 

Junior Delegate Ms Thuy Luu Nguyen tln3@live.com 0401 354 603 

 

  

mailto:reytda@bigpond.net.au
tel:0405%20127%20423
mailto:maxmass13@outlook.com
mailto:tln3@live.com
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ANNEXURE A - TEAM SHEETS (U12- U17) 

 


